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Melbourne
Savoy Hotel on Little Collins

and online

Saturday 11 February
	Plaza Ballroom

	8.00
	Registration

	9.00
	Welcome and Acknowledgment of Country 
Mark Feigan

	9.20
	Keynote: A firm foundation for Citizen Advocacy: principles, practice and board leadership. Zana Lutfiyya

	10.30
	MORNING TEA

	11.00
	History of Citizen Advocacy in Australia. 
Heather Hindle

	11.45
	Is this all worth it? 
Tom Doody

	12.30 
	LUNCH


Sessions on at same time in the Plaza Ballroom and Collins Room
	Plaza Ballroom

	1.30
	How to start a new program. 
Jennifer Smith, Andrew Oliver, Bob Lee

	3.00
	AFTERNOON TEA

	3.15
	Serious boards for strong programs.

Heather Buck, Jennifer Smith

	4.30
	Conference continues in Plaza Ballroom


	Collins Room

	1.30
	The work of a Citizen Advocacy coordinator. 
Ewan Filmer

	2.00
	Not the most glamorous of roles. 
Glenys Videon

	2.30
	Supported decision making and Citizen Advocacy. 
Michelle Browning

	3.00
	AFTERNOON TEA

	3.15
	Creative approaches to advocate recruitment. 
Eloise May
Denise Gray

	4.00
	The distinction between Citizen Advocacy and volunteering. 
Rosey Olbrycht

	4.30
	Conference continues in Plaza Ballroom


	Plaza Ballroom

	4.30
	Day one review
Zana Lutfiyya

	4.50
	Day 1 proceedings conclude. 
Dinner served at 7pm


Sunday 12 February
	Plaza Ballroom

	9.00
	Welcome to day two. 
Heather Hindle

	9.10
	How the principles of Citizen Advocacy inform the key activities of the office. Mitchel Peters

	10.00
	Learning Citizen Advocacy through CAPE. Jack Yates

	10.45
	morning tea


Sessions on at same time before lunch in the 
Plaza Ballroom, Collins Room and Spencer Room

	Plaza Ballroom

	11.00
	Responding to external pressures. 
David Abela 
John Armstrong
Denise Gray 
James Rostas


	Collins Room

	11.00
	Advocacy discussion:
Peter Hill / Andrew Lambert
Peter Edman
Heather Buck


	Spencer Room

	11.00
	Safeguarding through knowledge - Citizen Advocacy Study Group. Jennifer Smith

	11.45
	How and why Social Role Valorisation is related to Citizen Advocacy practice. 
Rosey Olbrycht


	12.30 
	LUNCH


Afternoon sessions on at same time in the 
Plaza Ballroom and Collins Room
	Plaza Ballroom

	1.30
	Understanding conflict of interest.
Zana Lutfiyya 

	2.15
	Conference continues in Plaza Ballroom


	Collins Room

	1.30
	Qualities of advocates. 
Lorna Hallahan

	2.15
	Conference continues in Plaza Ballroom


	Plaza Ballroom

	2.15
	Riding the waves of uncertainty. 
Sharon Lowe, Jennifer Smith

	3.00
	The concepts of suitable matching and suitable match. 
Mitchel Peters

	3.30
	AFTERNOON TEA

	3.45
	Citizen Advocacy Trust of Australia future. 
John Armstrong

	4.15
	Conference wrap. 
Mark Feigan

	4.30
	Conference concludes.


About the conference
The conference is an initiative of the Citizen Advocacy Trust of Australia, through its trustee, Citizen Advocacy Australia. The patron of the trust is Barbara Page-Hannify. For more information about the trust visit <https://citizenadvocacytrust.com.au/>.

The conference has been supported by many individuals and organisations, including sponsorship by Family Advocacy. For more information about Family Advocacy visit <https://family-advocacy.com/>.

Citizen Advocacy Australia thanks its advisory committee members who planned the conference over the last three years. They are Craig Agnew, Sunshine Coast Citizen Advocacy; Heather Buck, Citizen Advocacy South Australia; John Ferreirinho, Citizen Advocacy Perth West; Heather Hindle; Sharon Lowe, Capricorn Citizen Advocacy; Rosey Olbrycht, Citizen Advocacy South Australia; Mitchel Peters; Kim Roots, Side By Side Advocacy; and Jenny Smith Capricorn Citizen Advocacy. Mark Feigan of Citizen Advocacy Australia chaired the committee. 

Keynote speaker
Dr Zana Lutfiyya Ph.D. (Syracuse University); M.Sc. (Syracuse University); B.A. (University of Manitoba) Professor Emerita University of Manitoba
Zana grew up in Winnipeg, Manitoba and attended the University of Manitoba. During this time, Zana worked in recreational, residential and vocational services for individuals with intellectual disabilities. She worked as a coordinator for Winnipeg Citizen Advocacy from 1978-1981. She served on the board of Person-to-Person Citizen Advocacy in Syracuse (1988-1992) and on the board of Winnipeg Citizen Advocacy from 1997-2015.
From 1983-1992, she completed her graduate training and then worked in a postdoctoral position at the Center on Human Policy at Syracuse University. In 1992, she accepted a position in the Faculty of Education at the University of Manitoba. Her longstanding research interest has been identifying and examining the factors that help or hinder the valued social participation of individuals with intellectual disabilities in community life.

Zana also continued teaching SRV at the University of Manitoba to educators and in community sponsored workshops. She has served as a Senior Trainer at PASSING workshops and participated in and led CAPE teams. Zana has had the privilege of serving on 39 CAPE teams in Canada, the USA and Australia as a team member, leader, report writer, editor, and mentor. As a coordinator and board member, she took part in three CAPE assessments from the other side of the table.
For more information visit: https://advancingcitizenadvocacy.info/
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